




MY CO-OP

“Gravedigger” Gilbert Brown Featured 
Speaker at 2023 YLC

BELOW/RIGHT: Green Bay Packer Hall of Famer 
Gilbert Brown, aka “The Gravedigger,” (pictured 

below/right) was the featured speaker at the 60th 
Annual Youth Leadership Conference at 

UW-Stout in Menomonie.  
ABOVE:  Attendees at the 2023 YLC.

LEFT:  Rock Energy youth members who 
attended the event, along with Barb Miller, Rock 
Energy Board Member. From left to right: Aiden 
Steinke, Samantha Hopkins, Emma Steinke, Barb 
Miller, Thomas Peters, Jayden Mosley and Garret 

Schneider. 
BELOW/LEFT: Emma Steinke (right) and Mallori 
Oyen (left) participate in group activities during 

the YLC event.
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REC OFFICES CLOSED 
SEPTEMBER 4

Rock Energy Cooperative offi  ces will be closed on 
Monday, Sept. 4, in observance of Labor Day. We 
will reopen at 7:30 a.m., Tues., Sept. 5. Members 
can make payments in the drop boxes at both 
offi  ces on Sept. 4. Even though our offi  ces are 

closed, crews are always available 24 hours a day. 
If you need to report a power outage or natural 

gas incident, please call 866-752-4550.

In order to report an outage through SmartHub online and 
with the SmartHub App, log into your account and click on 
the "Report An Issue" button in the top right corner (see 
image below). This link is also on the left side under "Quick 
Links." You will be directed to a page where you can report 
the outage by clicking on the "Power Outage" button. 

LIGHTS OUT? USE SMARTHUB TO REPORT THE OUTAGE 
Rock Energy is notifi ed of outages automatically through our 
metering system, but we encourage members to:

• Sign up for outage text alerts.
• Utilize our web site (www.Rock.coop) to view the 
   Outage Map (click on Outage button at the top).
• Use SmartHub to report an outage (preferred method) 
   if there is an unusual situation that caused the outage 
   (power lines down, there was a loud boom, etc).

Get SmartHub! 
SmartHub is 

Rock Energy's 
online account 
management 

system. With the 
free SmartHub app, 
you can: Check your 
usage, contact our 
o�  ce, pay your bill, 

receive account 
noti� cations, report 
an outage, and sign 

up for paperless 
billing.

HAPPY 
LABOR

DAY

ENERGY SAVING TIP
HEATING SYSTEM 
MAINTENANCE

Fall is the perfect time 
to schedule a tune-up 
for your heating system.

Home heating 
accounts for a large 
portion of winter energy 
bills, and no matter 
what kind of system 
you have, you can save 
energy and money by 
regularly maintaining 
your equipment.

Combining proper 
equipment maintenance 
and upgrades with recommended insulation, air 
sealing and thermostat settings can save a lot on your 
energy bill.

Source: Dept. of Energy
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Let’s honor generations of American workers  
this month and all year long by supporting  

American-made products. 


