Rock ENERGY -~ ®% MY CO-OP
COOPERATIVE

Empowering Members Since 1936

+ 2026 Rock Energy Scho Iarshl
Appllcatlon NOW OPE}R f

Rock Energy Cooperative agaln is
offering scholarships of $1,000 to
graduating high school
seniors who enroll at
an accredited school. Students : A
whose parents or guardiansare .
active members of REC are eligible..._‘ % t—j .

Our scholarship committee wili
judge applicants based on general*. ;
merit, cooperation, leadership
abilities, financial need, and,
class rankin-g.

i ®

The on-line appIiEation is
‘available at www.rock.coop. Go to _
the Comgmunity & Youth tab and click \
on Scholarships. Or, you can just click =5
on the QR code on}his page.The
deadline for submitting applications
is Jan. 10, 2026.

Applications must be completed
on-line at www.rock.coop.

.If you have any questions,
please contact Jonas Berberich at

866-752-4550, or jonasb@rock.coop. Scan the QR code for 2026 Rock Energy
Scholarship Information.
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ROCK ENERGY'S NEW-LOOK BILL PRINT

Navigating Your New Rock Energy Bill

As a result of our October software upgrade, your November bill has a new look.

You will find the same important information with some new features to make
managing your account even easier. We also have more room to share detailed
messages with our members.

E_

O

TYNN

ANY MEMBER e
04/12/2025

MEMBER NAME
i Bill Date:
/ﬁ Rock Energy cooperatlve Service Address: | 123 ANYPLACE AVE
www.rock.coop | (866) 752-4550 Account Number: | 999999999

Office Hours: Monday - Friday 7:30 - 4:00 Q

Your Account Summary

Previous Balance $258.53
Payment Received-Thank You! -$258.53
Forward $0.00
f Electric Service - Current Charges $60.33
f‘ Gas Service - Current Charges $111.95
Current Charges $172.28 Pa“’;ne;; I:;l;;;ll\ g
Total Amount Due by 05/03/2025 $172.28 S

Il Electric Charges
Gas Charges

Message Center

» Spring is here, which means 1you might be thinking of an outdoor
projacl. Remember to call 8-1-1 a few days before beginnifig any
mg ect. For more information about dlgglng safety and
B- -1, out our web site at www.rock.coo|

C1lBeforelYoulDig

Do you have any outdoor digging projects
that need to be tackled in the spring and
summer months? Maybe you need to install
a new patio or fence, o perhaps you need
to plant a garden, a shrub or @ tree.

If 0, Rack Energy would like to remind
you to contact 811 before you begin any
digging project on your property

For More Information:
NATIONWIDE: www.callg11.com or call 8-1-1
IN ILLINOIS: www:illinois1call com or B00-892-0123
IN WISCONSIN: www.diggershotline.com or BOD-242-8511

Please retum payment coupon with payment. Please do not staple or paperclip.

s B Account Number 999999999
nnedy Road, Payment due on 05/03/2025 $172.28
Rock Energy po pox 1758 Payment due after 05/03/2025 $172.28

Cooperative Janesville, Wl 53547-1758

woscvseony | [ I

ROCK ENERGY COOPERATIVE 4
PO BOX 126

e SOUTH BELOIT IL 61080-0126

123 ANYPLACE AVE S TE1 R E Ly C T O R T TR T LT TR B R

ANYWHERE IL 61080-9999

099999999900017297000172975

18B

ILLINOIS COUNTRY LIVING « WWW.ICL.COOP

INFORMATION KEY

A. Contact Information:
Ways to contact us about
your bill or account are
clearly noted on your bill.
You can always reach us at
886-752-4550 or at
www.rock.coop.

B. Your Account
Information:

Your billing date, account

number, and account name

are listed here.

C. Total Amount Due:
This section summarizes
total amount due and due
date. Automatic payment
would be indicated if you
participate in this program.

D. Billing Summary:
Here you will find your past
payments, current charges,
and total charges due.

E. Message Center:
Learn more about programs,
services, notices, and events.

F. Contact Information:
This is the contact
information we have on

file for you. Need to update
this? Call us at 866-752-4550,
send us an email at
questions@rock.coop, or
check the box below on
payment stub.

G. Payment Stub:

If you are paying by check,
please return this stub with
your payment to ensure the
payment is properly credited
to your account.



BACK OF BILL:

®x MY CO-OP

INFORMATION KEY

Page 2 of 2
’ Last Current A El icS .
Serv Type Meter # Rate From To Read Read Mult. kWh Code « Electric Service:
Electric 999999999 101 03/01/2025 04/01/2025 102111 102401 1 290 A This section lists your meter
(o] nt Ch .
kW Average Outdoor Tempersturs @ TEMP  Faciities Chargs 521,00 number, location, and days
b Energy Charge 290kWh @ 11730 $34.02 . s . .
Jrss w0 Power Cost Adj. 200kWh @  .00161 $0.47 n b|II|ng cycle. This section
900 Dist Demand Charge 1.72kW @  .35000 $0.60 .
75 %S Beloit Franchise Fee s14 also shows your Electric
600 S Beloit T: . .
0 “ llingis Excise Tex $0.93 Service Subtotal for that
1 5 Total Ci t Electric Ch: . a1 .
NN $60.33 billing period.
R
2024 Visit SmartHub for detailed usage information 2025 B
« Graphs:
0 $108.22 $70.84 $61.02 This graph shows electric
1 Year Ago Last Month This Month
31 days 28 days 31 days usage as well as average
temperatures over the last
A Last Current BTU year.
Serv Type Meter # Rate From To Read Read Mult. Factor Therms  Code
Nat Gas 999999999 1100 03/01/2025 04/01/2025 4207 4313 1 1.042 110 A
erms A Outdoor T t Current Charges
™ verage Outdoor Temperature @ TEMP 5 Facilities Charge $15.00 c. Energy Usage
Delivery Charge: i .
1;; 60 Mar (31 days) 110 Therms @ 23000 $25.30 compa"son'
Gas Cost: i i i
= . OB ) Jo——— sesso This comparison provides
S Beloit Tax 5.21
. * llinois Excise Tax $2.64 current energy usage, the
2 'S Total Current Gas Charges $111.95 previous month’s usage and
o T T T T T T T T T T T T .
AT AT AN AL AU the previous year’s usage.
2024 Visit SmartHub for detailed usage information 2025
e sma [ g D.. Natu.ral Qas Service:
as on ) nis Mon
31 days 28 days \ tdays This :)eCt'Ion ||ts_t5 you:jrgeter
Ny numbper, location, an ays
- I I
in billing cycle. This section
also shows your natural gas
NG A e = - L - service subtotal for that
1 R ) ay ) - B 1l .
billing period.
2 E 54 Billing Terms Paperless Billing
smart ‘ ‘- Mablle App or Online Phone %gg 5 Rock.coopl;e"ading-your- Gg_Green . Gg Pafted'le;s
e AT i ign up on SmartHul .
‘: > » www.rock.coop 866-752-7550 EE‘L 3 E. ways tO Pay Your Bl":
] e .
Toots Auto-Pay This lists the various ways
Di B t In P — N Y t i . .
South Beloit & at one of our Communication Settings, oAty you can pay your electric bill.
Janesville Offices office locations Detal[ed Payment & Ulsage V deducted from
History, and more! checking for free.
Membership F. Membership Statement
By accepting service from Rock Energy Cooperative, you are a member. As a member, you are subject to the coopertive's bylaws, policies, and
operating procedures. The Cooperative will attempt to provide, but cannot and does not guarantee continuous and uninterrupted electric service to
its members and cannot guarantee against imperfections, irregularities or disturbances in electric service.
Contact Information
By providing your telephone number, you agree that the Cooperative and/or its service providers may contact you at that number, including by text
or prerecorded voice message, for service notices, outage information and debt collection purposes. To opt out of automatic notifications, you
must contact a Cooperative service representative during office hours.

Have questions about your bill?
Give us a call at 866-752-4550, or send us an
email at questions@rock.coop.
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Energy Assistance Available For Low-Income Households

he lllinois Home Energy Assistance Program (LIHEAP)

helps eligible low-income households pay for winter
energy services. Fortunately, Rock Energy Cooperative works
with LIHEAP, which benefits numerous residents in lllinois

2025 Federal Poverty Guidelines for
200% of Poverty for 2026 Program Year

households each year. HOUSEHOLD ONE MONTH ANNUAL
When you apply for energy assistance, the local SIZE INCOME INCOME
agency also will see if you qualify for the Weatherization 1 $3,332 $39,979
Assistance Program, which helps fund energy-efficiency, 2 $4,357 $52,281
horrliimpr?vement. projects. If you argfligib-llflfork : 3 $5,382 $64,582
weatherization services, an energy auditor will look at your
home to see what can be done t?)ymake it more energ; N TR St
efficient. Weatherization services differ with each home, 5 $7,432 $89,185
depending on how it was built and its condition. For general 6 $8,457 $101,486
information about LIHEAP, call 877-411-9276, or 7 $8,649 $103,793
visit www.illinoisliheap.com. For more information, contact 8 $8,842 $106,099

your local office:

- Winnebago County & Boone County: 844-710-6919, Rockford Human Services Department, 612 N. Church St., #301, Rockford
- Stephenson County: 815-232-3141 or 800-883-1111, Northwestern Illinois Community Action Agency, 27 S. State Ave., Freeport
+ McHenry County: 815-338-7752, McHenry County Housing Authority, 1125 Mitchell Ct., Crystal Lake

You are eligible for heating assistance if your household’s combined income is at or below
the levels shown on the LIHEAP Income Guidelines chart above.

Rock Energy Director W g E
Nominations Open

T he Rock Energy Cooperative Nominating Committee
will be selecting candidates to run for board of director

positions that will be on the ballot at the 2026 annual

meeting, which will be held Monday, April 13, 2026.

LN ﬁ(ﬁ/}f/’-—;ﬁ

.

Districts up for election are:
- District 6: Beloit and Rock townships in Wisconsin and
Rockton Township in lllinois.

« District 7: Newark and Plymouth townships in Wisconsin.
- District 8: Avon, Spring Grove, and Spring Valley
townships in Wisconsin; and Durand, Laona, Rock Grove,
Rock Run, and Shirland townships in lllinois.

Active members who are interested in running for a
position on the REC Board of Directors must permanently
reside in one of the areas up for election and meet all other
qualifications.

REC Offices Closed For Thanksgiving

Rock Energy offices will be closed on Thursday, Nov. 27,
and Friday, Nov. 28, in observance of Thanksgiving. We
will reopen at 7:30 a.m. on Monday, Dec. 1. Members
can make payments in the drop boxes at both offices
throughout the holiday weekend and at the payment
kiosk outside our South Beloit office, 15229 Willowbrook
Rd. Even though our offices are closed, standby crews are

For more information, please contact the co-op at
866-752-4550 or email questions@rock.coop
BY NOVEMBER 30.

available. If you need to report a power outage or natural
gas incident, please call 866-752-4550.

18D

Shane Larson, CEO

P.O. Box 1758, 2815 Kennedy Rd., Janesville, W1 53547

P.O. Box 126, 15229 Willowbrook Rd., South Beloit, IL 61080
866-752-4550

Jonas Berberich, Editor

Rock ENERGY
COOPERATIVE

Empowering Members Since 1936
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VETEWS DAY

HONORING ALL WHO SERVED

*****

We are eternally grateful to all the men and women who
have fought for and served our country. Wishing you and
your families a happy, safe, and peaceful Veterans Day!

Thank You!

A message /mcg/ét to you /f
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