When we started
offering electron-
ics recycling at
Member Appreciation Day in 2012, we
had no idea it would become so popular.

The electronics drop-off location that
first year was in the small parking lot at
our headquarters on Kennedy Road in
Janesville. That lot was closed for park-
ing during Member Appreciation Day,
but plenty of spaces remained available
in the large lot behind our warehouse for
folks attending the pancake breakfast.
Our business neighbors have always
been kind enough to allow us to use that
area for events.

Eventually, we moved the recycling
drop-off to that area too, which meant
that fewer parking spaces were available
for members. Last year the steady line
of cars, trucks, and trailers filled with
recyclables resulted in a traffic bottle-
neck and parking safety concerns. We
realized that our event had grown too
big for the space we had available and
some changes would need to be made.

This year electronics recycling and
document shredding will take place at
the same time as Member Appreciation

Shane L. Larson,
Chief Executive Officer

More Power to You

Day—Saturday, Sept. 9—but at a dif-
ferent location. These two services will
move to Universal Recycling Technol-
ogies, 2535 Beloit Ave., Janesville. Not
only will that free up parking space and
improve traffic flow at our event, but it
also will save the co-op money in haul-
ing costs and provide a safer environ-
ment for our members and employees.

Click here for detailed maps and
driving directions.

You can see from the map on this
page that it’s just a short drive from the
co-op to Universal Recycling.

The pancake breakfast and all other
activities associated with Member Ap-
preciation Day will continue to be at our
headquarters on Kennedy Road in Janes-
ville from 8 to 10:30 a.m. The hours
for electronics recycling and document
shredding will be from § to 11 a.m. so
members can drop off their items either
before or after they eat breakfast.

You might wonder why an energy
cooperative would provide these ser-
vices. We decided to add them in 2012 to
provide extra value to our members. It is
also part of our Concern for Community

(Continued on page 18D)

Since 2012, Rock Enefgy members have brought
50 tons ofefectronics and 14 tons of paper to our
annual Member Appreciation Day for recycling.
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ELECTRONICS RECYCLING, DOCUMENT SHREDDING
MOVE TO NEW LOCATION
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This map shows the location of Rock
Energy and Universal Recycling
Technologies. For a more detailed

map and directions, visit www.rock.coop.

Copies of the map also are available at

our offices.
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https://www.rock.coop/files/PDF/Member%20Services/Recycling%20flyer.pdf

Prevent energy loss with adequate insulation

Walls. Floors. Ceilings. Attic. These are some of the prime areas of a home
that need insulation for you to maximize energy efficiency.

Adding insulation to your home is a
sound investment that is likely to quick-
ly pay for itself in reduced energy bills,
according to the Department of Energy.
In fact, DOE estimates that you can re-
duce your heating and cooling needs up
to 30 percent by properly insulating and
weatherizing your home.

If your home is more than 20 years
old and was not specifically constructed
for energy efficiency, additional insula-
tion can likely reduce your energy bills
and increase the comfort level of your
home. The actual amount of savings
for each home depends upon several
factors—the current level of insulation,
your climate, efficiency of your heating/
cooling system, and your energy rates.
On average, older homes have less insu-
lation than homes built today, but even
adding insulation to a newer home can
pay for itself within a few years.

A prime area that is chronically
under-insulated is the attic. Whether
you live in a cool or warm climate, attic

INSULATING YOUR HOME
TO LOCK IN EFFICIENCY
AND SAVINGS

insulation is essential to help keep warm
air inside in the winter and prevent hot
attic air from heating your living spaces
in the summer. If you have R-19 or less
insulation in your attic, consider bring-
ing it up to R-38 in moderate climates
and R-49 in cold climates. For flooring
in cold climates, if you have R-11 or
less insulation, consider bringing it up to
R-25.

Heat flows naturally from a warmer
space to a cooler space. During winter
months, this means heat moves directly
from heated living spaces to adjacent
unheated attics, garages, basements, and
even outdoors. It can also travel indirect-
ly through interior ceilings, walls, and
floors—wherever there is a difference in
temperature. During summer months, the
opposite happens—heat flows from the
exterior to the interior of a home.

Proper installation of insulation
creates resistance to heat flow. Heat flow
resistance is measured or rated in terms
of its R-value—the higher the R-value,
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the greater the insulation’s effectiveness.
The more heat flow resistance your insu-
lation provides, the lower your heating
and cooling costs will be.

For more information about insula-
tion and other ways to save energy and
money;, Visit energy.gov.
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Members can lock in
natural gas rates

Rock Energy Cooperative is
offering a program for residential
members who want to lock in their
natural gas rates for the winter to
avoid the risk of price increases.

Rock Lock is a fixed-rate plan
that ensures members will always
pay the same price per therm for
their natural gas. Even if demand
increases and supplies decrease,
members on a fixed-rate plan would
continue to pay the same rate
throughout the winter.

There is no guarantee of savings
from participating in the Rock
Lock program. It only guarantees
that the price you pay per therm of
natural gas will not change during
the contract period. The number of
participants in the program will be
limited.

If you’re interested in learning
more about Rock Lock, contact
Mike Salmons, energy services
manager, at 866-752-4550.



http://www.energy.gov
http://www.icl.coop

EVEN RUSTY
SHOULD CALL 811
BEFORE DIGGING!
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For details, go to u
www.rock.coop/call811
Know what's below.
Gall betore you dig.
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http://www.rock.coop/call811

Mark Your Calendatr!

Member
Appreciation
Day 2017
Pancake
Breakfast

Saturday, Sept.9 * 8 to 10:30 a.m.
REC Headquarters, 2815 Kennedy Road, Janesville, Wis.

SAVINGS YOU
CAN ACTUALLY SEE

SAVE 10-60% ON HEALTH-RELATED
SERVICES, INCLUDING VISION AND EYEWEAR
AT PARTICIPATING RETAILERS WHEN YOU
SHOW YOUR CO-OF CONNECTIONS CARD.

FIND: ALL THE WAYS TO SAVE AT
WWW.CONNECTIONS.COOP

| Coop Connectionw Cand_ |
e

Shane Larson, CEQ

P.O. Box 1758, 2815 Kennedy Rd., Janesville, Wl 53547

P.O. Box 126, 15229 Willowbrook Rd., South Beloit, IL 61080
608-752-4550 * 866-752-4550

Barbara Uebelacker, Editor
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More Power to You (Continued from page 18A)

mission, one of seven cooperatives principles Rock Energy
and all co-ops follow. Since we introduced these programs
five years ago, we have recycled more than 50 tons of elec-
tronics and about
14 tons of paper, Electronics Recycling
keeping the items
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because they’re broken or obsolete, but the products contain
valuable resources. The metals, plastics, and glass used in
electronics require energy to mine and manufacture. By
recycling electronics and reusing the materials, we are con-
serving our natural resources as well as reducing the energy
demands from mining and manufacturing.

The Environmental Protection Agency estimates that
reusing the components of 1 million laptops rather than
mining new resources saves enough energy to provide elec-
tricity for more than 3,600 homes for a year.

Our document shredding service has a dual purpose. It
not only helps keep tons of paper out of landfills, but it also
gives members the security of knowing that their personal
information will not fall into the wrong hands. Shred-It will
have one of its mobile shredding trucks at the Universal
Recycling site.

By shredding all unneeded documents that contain your
personal information, you are taking one of the most im-
portant steps toward protecting yourself from identity theft.
The Federal Trade Commission estimates that as many as 9
million Americans become identity theft victims each year.
Research shows that most identity thieves obtain informa-
tion through traditional paper-based sources rather than
electronic channels.

As always, Member Appreciation Day will be filled
with lots of activities. We hope these changes will make the
morning even more enjoyable. This annual event gives co-
op employees and directors an opportunity to express their
gratitude to our members and allows us all to have some
fun together. Please join us on Saturday, Sept. 9, so we can
show you how much we appreciate our great members! If
there’s anything we can do to improve our service, please
let us know.

Toans
o

Rock ENERGY
COOPERATIVE

Empowering Members Since 1936
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IMPORTANT SAFETY NOTICE:
Members' Buried Piping

federal law administered by the U.S. Department of
Transportation (Title 49 CFR 192.16) is important

o Rock Energy Cooperative (REC) members with

buried natural gas piping.

Buried piping that is owned by the member is typi-
cally not maintained by REC. If you have buried natural
gas piping, be advised of the following:

B Buried piping that is not maintained may be subject
to the potential hazards of corrosion and leakage.

B Buried piping should be:

*  Periodically inspected for leaks.

*  Periodically inspected for corrosion if the piping
is metallic.

*  Repaired or removed from service if any unsafe
condition is discovered.

B Before excavating near buried piping, the piping
should be located and excavating done carefully by
hand. Underground locating contractors may as-
sist with locating buried piping. Many plumbing or
heating contractors can perform inspections and make
repairs to buried piping.

In most cases, REC maintains buried gas piping up to
the outlet of the gas meter on your property. All gas pip-
ing beyond this point is the members’ responsibility.

Some examples of buried gas piping that are NOT
maintained by REC are:

B Buried piping past the outlet of a meter supplying
mobile homes.

B Buried piping past the outlet of a meter supplying
secondary buildings, such as detached garages and
workshops.

B Buried piping past the outlet of a meter supplying
additional equipment, such as pool heaters, gas grills,
and yard lamps.

If you have questions or need more information,
please call our 24-hour Customer Service Center at

(866) 752-4550.

AVISO DE SEGURIDAD IMPORTANTE:

Tuberias Enterradas de Clientes

tados Unidos (Titulo 49 CFR 192.16) es importante
para los clientes con tuberias de gas natural con Rock

L a ley federal administrada por el Transporte de los Es-

Energy Cooperative.

Tuberias enterradas que son propiedad del miembro
no es tipicamente mantenida por REC. Si usted tiene
tuberias enterradas de gas natural, es aconsejado de lo
siguiente:

B Tuberfas enterradas que no reciben mantenimiento
pueden presentar riesgos potenciales de corrosién y
fugas.

B Tuberfas enterradas deben ser:

*  Periédicamente inspeccionadas de fugas.

*  Revisarse periédicamente en busca de corrosién si

son metdlicas.

*  Repararse o dejar de utilizarse si se descubre cual-

quier condicién insegura.

B Antes de excavar cerca de tuberfas enterradas, la
tuberfa debe localizarse y la excavacién debe realizarse
cuidadosamente a mano. Los contratistas expertos en
localizaciones pueden ayudar a ubicar tuberfas enter-
radas. Muchos contratistas de plomeria o calefacciéon
pueden realizar inspecciones y reparaciones de tuberias
enterradas.

En la mayoria de casos, REC da mantenimiento a las
tuberias enterradas hasta la salida del medidor de gas en su
propiedad. Toda tuberia de gas que esta después de este
punto es responsabilidad del miembro.

Algunos ejemplos de tuberias enterradas que NO
reciben mantenimiento departe de REC son:

B Tuberfas enterradas después de la salida de un medidor
que alimentan a casas rodantes.

B Tuberfas enterradas después de la salida de un medidor
que alimenta a edifi cios secundarios, como cocheras
independientes y talleres.

B Tuberfas enterradas después de la salida de un medidor
que alimenta a equipos adicionales, como calentadores
de piscinas, parrillas a gas y ldmparas de jardin.

Si tiene alguna pregunta o necesita mds infor-
macién, llame por favor nuestro centro de 24 horas de

servicio de atencién al miembro al (866) 752-4550.

Rock Energy Cooperative

Your Touchstone Energy® Cooperative &T
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