




MY CO�OP

A Long-Time Rock Energy Member
Miller lives in Porter Township, WI, just outside of Edgerton. 

She has a son, Joseph, who helps out with the donkey operation. 
Miller has lived on Rock Energy lines for more than 50 years, 
since 1963. She grew up on the family farm in Center Township in 
Rock County on co-op lines, and for the last 25 years she's been 
on her own farm in Porter Township, also on co-op lines. She was 
elected to the Rock Energy board of directors in 2017. She taught 
in the Brodhead School District for 30 years before retiring. Her 
mother, Jo Miller, was the � rst woman to be elected to serve as a 
director on the Rock Energy board and served for 26 years.

Concern For  Community
"Concern for Community" is one of the 7 Cooperative 

Principles, and it's always top-of-mind with Miller when she plans 
the community events that she takes her donkeys to. 

"When we visit a nursing facility, assisted living home, memory 
care facility or a traumatic brain injury facility, it is the reaction 
of those patients or residents, as well as the sta� , that make our 
hours of preparation worth those few minutes of interaction," 
said Miller. "The facility where residents with traumatic brain 
injury receive specialty care, is probably the place that is most 
heartwarming. The residents are of a wide range and degrees 
of abilities, as some are ambulatory and some are con� ned to 
a bed. We visit those in their rooms, and see pictures from our 
last visit on their walls. We see sta�  members remarking how 
they have not seen a resident smile until they interact with the 
donkey, like when they touch the velvet muzzle of the donkey."

To read more (and see more pictures) about Barbara Miller and 
her donkeys, scan the QR code on page 18B. 

Pictured at left, Dream the donkey visits with a group of kids 
on hand at Skaalen nursing home.

Pictured here are Barbara Miller, 
left, and her husband Leon Maerz, 

with their donkeys Dominic (left) 
and Dream, at Skaalen nursing 

home in Stoughton, WI.

 Pictured here, Dominic the donkey gives 
a hug to Barbara Miller (owner & trainer).
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REC OFFICES CLOSED LABOR DAY
Rock Energy Cooperative o�  ces will be closed on Monday, Sept. 2, in 
observance of Labor Day. We will reopen at 7:30 a.m., Tuesday, Sept. 
3. Members can make payments in the drop boxes at both o�  ces 
throughout the holiday weekend and at the payment kiosk outside 
of the South Beloit o�  ce, 15229 Willowbrook Rd. Even though our 
o�  ces are closed, crews are always available 24 hours a day. If you 
need to report a power outage or natural gas leak, call 866-752-4550.

LIGHTS 
OUT?

Rock Energy is noti� ed of outages automatically through 
our metering system, but we encourage members to:

• Sign up for outage text alerts.
• Utilize our web site (www.Rock.coop) to view the 
   Outage Map (click on Outage button at the top).
• Use SmartHub to report an outage (preferred method) 
   if there is an unusual situation that caused the outage 
   (power lines down, there was a loud boom, etc).
In order to report an outage through SmartHub online and 

with the SmartHub App, log into your account and click on 
the "Report Power Outage" button on the left (see below).  

Check Circuit Breaker And Fuse Box First
Before you report an outage at your location, make sure 

to check your fuse box or circuit breaker � rst. This will 
determine if the problem is on Rock Energy lines or with your 
own electrical system. It might be as simple as a blown fuse 
or tripped circuit.

NOTE: In order to avoid any potential unnecessary charges, 
please make sure to check your fuse box and circuit breaker � rst, 
before reporting the outage.

smarthub 

home page

example

USE SMARTHUB TO REPORT AN OUTAGE
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EVEN  
THREE IS
A CROWD.

NEVER OVERLOAD OUTLETS.
Helping members use electricity safely, that’s the power 
of your co-op membership. Learn more from the experts 
themselves at TouchstoneEnergy.com.

Your source for power. And information.
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