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Tornado Rips Through Rock County

Lines, Poles & Equipment Dow AR z{el& @ =g [EI{o)VA R L= ofo

O n Thursday, Feb. 8, in the early evening, two tornadoes touched down in southern Wisconsin, including one that
traveled through some of Rock Energy's service areas. All told, 458 Rock Energy members in Wisconsin were affected by
the tornado in the co-op's service areas of Porter, Dunkirk, Albion, Center, and Fulton townships. The tornado did significant
damage, including taking down power poles and lines, leaving some residents without power. Rock Energy crews responded
to the tornado-damaged areas and began working as soon as it was safe to do so.

"We accessed the amount of damage and how widespread it was immediately," said Rock Energy Operations Manager Chris
Tullar. "We isolated areas that needed extensive amount of work and we figured out how much line needed to be patrolled
before re-energizing anything. We didn’t want to energize a line that could possibly be laying on the ground. In situations like
this, we always try to get the power on for as many members as we can before we focus on more complex repairs. 911 calls
take priority, and we try and respond as quickly as we can to those types of calls."
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Tullar said the co-op knows that when the power goes out,
members want the problem to be fixed quickly, but he also
said that safety needs be a top priority when dealing with
storm damaged lines and other equipment.

"We do everything we can to restore power as quickly as
possible, but bad storms can make it difficult and sometimes
it takes time to make large scale repairs, such as we
experienced with this tornado," said Tullar.
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Tullar reiterated the importance of safety when it comes to
severe storms that damage electrified equipment, especially
downed power lines.

"If you see a downed power line after a storm, never
go near it," Tullar said. "Always assume a downed line is
energized and dangerous. Call us immediately and wait for
our utility crews to arrive to make sure power is off."

"If you see a downed power line after a storm,
never go near it. Always assume a downed line is
energized and dangerous. Call us immediately and
wait for our utility crews to arrive to make sure
poweris o .




General Service Rate
& Demand Threshold

Nearly all residences participate in Rock Energy’s General Service rate, which stipulates a
maximum demand threshold for participation. Demand (kW) is determined by the highest
15-minutes of energy usage during the month and is displayed on members’ bills as
Distribution Demand. Below is what you should know about the demand threshold and how
it effects the general service rate.

WHY THE RATE?

When a member begins to utilize high energy
demand items, their home's demand can increase
(maybe significantly), and therefore they may
exceed their current electric rate threshold. If
that happens and a member is moved to a new
rate, it does not mean that their bill is going to
increase, it simply means that their service will
be billed differently. In fact, many residences that
are required to participate in a different rate save

As our world is becoming

more electrified, the
demand for energy
continues to increase.
With that said, some items
require significantly more
demand than others,
such as:

« Electric Vehicles
« Electric Heat
« Heat Pumps
« Electric Water Heaters

« On-demand Electric Water Heaters

money due to the way they consume energy.

WHY AM | BEING MOVED?
When a member exceeds the general service’s
maximum demand threshold of 20 kW, they are
informed by letter that they have exceeded the
limits of their rates demand requirements and will
in future months participate in an alternate rate
which corresponds with their increased level of
demand.

ON THE RISE
While only a small percentage of residences have
exceeded this limit, the percentage is on the
rise. Again, its not something to be weary of, but
instead, something to be conscious of.

(All rates are subject to change at any time.)
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