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Know the Ground Rules – Call 811
More than 40 percent of
homeowners who plan to dig
for do-it-yourself projects
will put themselves and others at risk by not calling 811,
a national survey found.
In observance of National Safe Digging Month in
April, Rock Energy Cooperative urges all members
to call 811 before every digging project so underground
utilities can be marked.
Digging without knowing
the approximate location can
result in service disruptions,
costly repairs, serious injuries, and even death if gas,
electric, communications,
water, and sewer lines are
damaged.
The national public opinion survey was conducted
by Common Ground Alliance, a nationwide association dedicated to protecting
underground utility lines and
the safety of people who dig
near them.
A separate survey of Rock

We Support April as
National Safe Digging Month

Energy members in Illinois
produced similar results. A
total of 88 percent of respondents were familiar with the
“Call 811 Before You Dig”
program, but only 68 percent actually made the call
before digging.
“Calling 811 in advance
of any home improvement
project that requires digging,
even something as simple as
installing a mailbox, is critical to preventing incidents
like service outages or in-

juries,” said Randy Gant,
natural gas superintendent at
Rock Energy.
Survey respondents who
didn’t call 811 said they already knew the location of
underground utilities because they had made the call
before completing previous
projects.
Gant, however, said the
call must be made before every digging project. It’s required by law, and it’s a free
service, he added.

“You must call 811 before you dig, each and every
time,” Gant said.
One survey response
showed that the member understood the dangers of not
calling 811.
“We put in a dog fence
and tapped in posts about
4 inches,” the respondent
said. “We called first and
proceeded only after having been approved for the
intended area.
“SAFETY FIRST!!”

What Happens When You Call 811?
• Your call is routed to your local One Call Center.
That’s Diggers Hotline in Wisconsin and JULIE
(Joint Utility Locating Information for Excavators) in Illinois.
• Wisconsin requires the call to be made
three business days before the start of the
project, while Illinois law specifies two
business days.
• You will be asked for your digging project’s location and description.
• Utility companies will send a professional loca-

tor to the proposed area to mark any buried lines with
flags.
• Wait until your official project start date
before beginning to dig to make sure all the
utilities have been marked. If your planned
work site is marked, don’t dig in that area
or you may hit underground utilities.
• In Wisconsin, your project must begin
within 10 days of your official start date. In
Illinois, work must begin within 14 days of your
locate request and is valid for 28 days.

Co-op Employees Sometimes Work on Your Property
Rock Energy Cooperative
employees and contractors
work throughout our service
territory, including on the
rights-of-way and easements,
and across your private property and driveways.
Our efforts to ensure reliable energy for you and your
neighbors mean we sometimes
must work on your property.

You may see us:
• Making routine repairs.
• Restoring power after outages.
• Updating our electric and
natural gas distribution system.
• Replacing meters.
• Maintaining vegetation in
rights-of-way.
• Locating buried utilities

for construction and digging
projects.
• Working to upgrade poles,
wires, transformers, and equipment.
• Inspecting lines, power
poles, transformer boxes, and
equipment.
Field work, except emergency power restoration, is
conducted during normal

working hours, 7:30 a.m. to 4
p.m. Monday through Friday.
Every effort is made to avoid
damage and unnecessary intrusion.
If you have concerns about
our work on your property,
contact Rock Energy at 866752-4550.
We appreciate your cooperation!

Happy Easter!
Rock Energy Cooperative
offices will be closed on Friday, April 19, in observance of
Good Friday. We will reopen
at 7:30 a.m. Monday, April 22.
Members can make payments
in the drop boxes at both offices
throughout the holiday weekend.
Even though our offices are
closed, standby crews are always available 24 hours a day.
Call 866-752-4550 to report a
power outage.

Rock Energy Cooperative
(608) 752-4550 or (866) 752-4550

P.O. Box 1758
2815 Kennedy Rd.
Janesville, WI 53547-1758
P.O. Box 126
15229 Willowbrook Rd.
South Beloit, IL 61080

Shane Larson, Chief Executive Officer • Barbara Uebelacker, Editor

