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More Power to You

By Shane L. Larson, Chief Executive Officer

Line Crews Work Nonstop 
to Restore Power After Storms

(Continued on page 29     )

“Neither snow, nor rain, nor heat, nor gloom of 
night stays these couriers from the swift completion of 
their appointed rounds.”

Those words are inscribed on the main post office 
in New York City and have been the unofficial 
motto of the postal service for years. They also 

could describe the crews at Rock Energy Cooperative, 
who worked hard during the Dec. 8-9 blizzard and Dec. 
23-24 rain, sleet, and ice storm to make sure power was 
restored to members 
as quickly as possible. 
Anyone who works in 
the great outdoors dur-
ing a Midwest winter 
knows that frigid tem-
peratures with blowing 
snow and sleet are far 
from ideal working 
conditions. 

We’re fortunate that some win-
ters pass without any major outages, 
so it was unusual to have two big 
storms knock out power in two weeks. 
Hopefully, we won’t have another two 
weeks like that anytime soon.   

If you shoveled at all after the Dec. 8-9 blizzard, your 
back will remember just how heavy that snow was. Tree 
limbs, and sometimes entire trees, snapped under the snow’s 
weight. If power lines were nearby, the falling branches 
and trees took them down, too. Power outages started right 
around midnight and continued throughout the day. We had 
a total of about 1,200 members throughout our entire sys-
tem without power at some point during the blizzard.

Our team of 15 linemen and tree crews worked 
around the clock to get power restored. Thanks to four ad-
ditional linemen from Scenic Rivers Energy Cooperative 
near Lancaster, we were able to restore power to everyone 
more quickly. Cooperatives have a history of assisting 
each other during major outages. We don’t often need the 
help, but it’s good to know that it’s there when we do. In 

the past, Rock Energy crews have helped cooperatives in 
areas around Wisconsin, Illinois, Iowa, and even Louisi-
ana after Hurricane Katrina. 

It seems like we were still assessing our work 
after the first storm when the next major outage oc-

curred. Outage calls 
started coming in 
early Christmas Eve 
morning and contin-
ued into the evening. 
There’s never a good 
time to be without 
electricity, but I’m 
sure you’ll agree that 
Christmas Eve is one 
of the worst times. 

Members were wondering if their electricity would 
be restored in time to finish last-minute holiday 

chores, make Christmas Eve dinner, or 
leave the light on for Santa.

The same Rock Energy crews 
who worked during the blizzard also 
were called in to work on the holiday 
ice storm. Once again, these guys 
braved the winter weather to make 
sure electricity was restored as quickly 

as possible. Their job is to make sure the power flows. 
They are out there in the winter during snowstorms, bliz-
zards, and frigid temperatures to make sure our members 
are inconvenienced as little as possible. I want to thank 
them along with the inside support staff who answered 
phones, dispatched crews, and pitched in to make sure ev-
erything got done. And thanks again to the Scenic Rivers 
crews for their assistance during the earlier storm.

But most important, I want to thank the members 
who lost power during the storms for their patience and 
understanding. Here at Rock Energy, we work year-round 
to minimize and prevent outages. Our tree crews work 
diligently to clear branches away from power lines, and 
we make sure our equipment is in top-notch shape. We 
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When a severe storm knocks out power to a large 
number of members like it did twice during 
December, decisions need to be made where to 

send Rock Energy Cooperative workers first. 
Generally, crews are dispatched first to areas where 

repairs can be made to restore power to the greatest number 
of members in the shortest amount of time. The graphic on 
this page shows that a substation repair would take priority 
over a problem with an individual member’s service.

A common concern during large outages is: How 
come my neighbor has power but I don’t?

The answer is fairly simple. If there’s a problem 
with a tap line, which runs from a distribution line to a 
group of houses, a repair would energize all of the houses 
served by that tap line. But if the problem is isolated to 
the service line that extends from a transformer to your 
house, your neighbors will have power but you won’t.

Here are some tips to follow if you experience a 
power outage:

l	 Check your fuse box or circuit breaker. This will 

determine if the problem is on Rock Energy lines or 
with your own electrical system. It might be as simple 
as a blown fuse or tripped circuit. You will be charged 
a fee if crews are dispatched and the problem turns 
out to be your responsibility. 

l	 Look at the area outside your house near the meter. 
(See enlarged area on graphic.) Rock Energy maintains 
the electrical lines leading to your house and the meter 
itself. But if the weatherhead (usually found on the roof 
with wires entering the home) or your meter socket 
(box) is damaged or pulled away from the building, 
contact an electrician. These items are considered part 
of the house and are the member’s responsibility.

l	 Call Rock Energy at (608) 752-4550 or (866) 752-4550 
to report the outage. If the outage is widespread, the 
phone lines will be very busy. Give your name and the 
address that is without power. It’s also helpful to pro-
vide a cell phone number where you can be reached.

How Power Is Restored 
After a Storm

Transmission towers and lines owned 
by ATC provide power to Rock Energy 

substations. These lines serve thousands of 
people. If one is damaged, it gets attention first.

1

Rock Energy has several 
distribution substations, and each 

one serves thousands of members. 
When an outage occurs, the local 
substation is checked. If the problem 
can be repaired here, power may be 
restored to a large number of people.

2

If the problem isn’t isolated to the 
substation, main distribution lines 

are checked. These lines carry electricity 
from a substation to a group of members 
in a town or neighborhood. If a problem is repaired at this 
stage, members served by this supply line could see power 
restored if there are no other problems on tap lines.

3

The tap lines are checked 
next.  When a problem is fixed 

here, power is restored to members 
served by that tap line.

4

The final supply line where damage can occur is on the 
service line between your house and the transformer 

on the nearby pole. This can explain why your neighbor has 
power but you don’t. Rock Energy needs to know if you have 
an outage here so crews can repair it.

Members are responsible for 
damage to the service installation 
on a building. If this happens, 
please contact an electrician.

5

Danger! 
Stay clear of 

downed lines.

Distribution Line

Local Substation

Transmission Substation

Local Substations

Tap Line

Enlarged Area

To report an outage, call Rock 
Energy at (866) 752-4550. 
A major outage can impact 
thousands of people so phone 
lines will be very busy.

What Happens During a Power Outage?

(Continued on page 29     )
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Rock Energy Cooperative

Rock Energy Cooperative offers two opportunities 
for high school students to learn more about the 

political process and develop leadership skills.
The co-op will sponsor two high school juniors 

on the Electric Cooperative Youth Tour to Washing-
ton, D.C. The June 11-18 trip includes meetings with 
congressional representatives and tours of historic 
sites. More than 1,000 students from host cooperatives 
across the nation participate in the tour every year.

Another program is open to current high school 
freshmen, sophomores, and juniors. The Wisconsin 
Energy Cooperative Association’s 47th Annual Youth 
Leadership Congress will take place July 7-9 at UW-
River Falls. The program introduces students from 
across the state to cooperative business basics, dem-
onstrates the value of cooperation in everyday life, 
and offers sessions to help develop leadership skills. 

Applicants for both programs must be children 
of Rock Energy members and reside in the co-op’s 
service territory. Rock Energy will fully sponsor 
students selected for the trips. For more information, 
call Barbara Uebelacker, communications specialist, 
at (608) 752-4550 or (866) 752-4550 or e-mail her at 
BarbU@rock.coop.

Wisconsin residents have the opportunity to earn 
Cash-Back Rewards for purchasing energy-         

efficient appliances, such as furnaces and water heaters,  
to replace older, inefficient models.

Focus on Energy, Wisconsin’s statewide energy ef-
ficiency and renewable energy resource, will offer the re-
wards through its State Energy-Efficient Appliance Rebate 
Program (SEEARP). Funded by the American Recovery 
and Reinvestment Act of 2009, SEE-
ARP  encourages Wisconsin residents 
to replace their old, inefficient home ap-
pliances with energy-saving models that 
have earned the U.S. Department   of 
Energy’s ENERGY STAR label.

Under SEEARP, residents are 
eligible to earn Cash-Back Rewards of $50 to $200 when 
they purchase qualifying energy-efficient refrigerators, 
clothes washers, dishwashers, freezers, boilers, central 
air conditioners, furnaces, heat pumps, and water heaters 
to replace existing models. Reward amounts vary by the 
type of appliance replaced. The SEEARP Rewards are of-
fered in addition to existing Focus on Energy Cash-Back 
Rewards for eligible heating and cooling equipment and 
water heating equipment. 

At the time of purchase, residents will receive a 
mail-in reward application from their retailer or contrac-
tor. Applications also are available through the Focus Web 
site at focusonenergy.com/recovery. Residents will then 
have 30 days to complete the application and mail it to 
Focus on Energy with a copy of the purchase receipt.

SEEARP offers rewards of up to $2,000 for solar 
hot-water systems, too. To qualify, residents must submit 
an application to Focus on Energy to ensure the solar hot-
water system meets program requirements. Upon approv-
al, consumers will have 60 days to purchase the system, 

install it, and submit the final invoice.
Proof of recycling is required for appliances that con-

tain refrigerant, such as central air conditioners, refrigera-
tors, and freezers. Customers can contact Focus to review 
their recycling options, which include recycling via:

•	 Program-approved retailers.
•	 Municipal programs, utility programs, and 

private recycling services.
•	 Contractors.

To learn more about the State Energy-Efficient    
Appliance Rebate Program and how you can earn Cash-
Back Rewards for upgrading to energy-efficient appli-
ances, call Focus on Energy at (800) 762-7077 or visit 
focusonenergy.com/recovery.

P.O. Box 1758	 P.O. Box 126
2815 Kennedy Rd.	 15229 Willowbrook Rd.
Janesville, WI 53547	 South Beloit, IL 61080

(608) 752-4550  •  (866) 752-4550

Earn Cash-Back Rewards When You Upgrade 
to Energy-Efficient Appliances

Youth Programs Build 
Strong Citizens

Shane Larson, CEO
Barbara Uebelacker, 

Editor

mailto:BarbU@rock.coop
http://focusonenergy.com/recovery
http://focusonenergy.com/recovery
http://www.rock.coop
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Check out these great 
deals offered with your 
Co-op Connections Card

For a complete listing of current deals, visit www.rock.coop. 
Terms and conditions subject to change as desired by partici-
pating businesses. You also can use your Co-op Connections 
Card to receive a discount on prescription drugs.

More Power to You
(Continued from page 4 )

l	 Provide as much information as you can about the 
outage. What time did the power go out? Did the lights 
flicker? Did you hear a pop? Do you see any power lines 
down? These details help crews detect the problem.

l	 After you report the outage, give Rock Energy enough 
time to respond and repair the damage. Don’t be con-
cerned if you don’t see utility trucks near your house. 
The problem with your power may be far away. 

l	 Callers understandably want to know when they can 
expect their power to be restored. However, often it’s 
very difficult to estimate restoration times on a per 
member basis, especially if the outage is widespread. 

l	 Be patient. Rock Energy crews are working quickly 
and safely to restore your service.

Power Restoration
(Continued from page 5)

Happy House Liquor - Beloit, WI – (608) 362-1831
Fully stocked liquor store.
$5 Off Any Purchase of $40 or More      
(excludes lottery and cigarettes)

Shear Magic – Janesville, WI – (608) 754-5917
Full-service family hair and nail salon.
Free Eyebrow Wax (With Any Service); $5 Off 
Perm; $5 Off Color/Cut Combo; $5 Off Highlight

Mac’s Pizza Shack – Janesville, WI – (608) 756-4191
Pizza and ice cream. Great food for busy 
families!
$1 Off Lunch or Evening Buffet (every day)

Kindred Spirits Equine Massage – Edgerton, WI 
(608) 774-7407 – spirithorsesusan@live.com
Regular massage helps keep your horses fit and healthy. Have a 
Certified Equine Massage Therapist come directly to your farm or 
boarding stable. Call/e-mail for 
rates and appointments.
25% Off Full Body Massage

maintain proper engineering and an adequate inventory of 
parts as well as continually train our employees. We’re al-
ways looking for ways to improve, so please let us know 
if you have any ideas.

It always surprises me that members take the time to 
call or write to thank us for getting their power restored. 
Some even drop off homemade cookies or bags of candy. 
I think Duane and Elsie Arnold summed it up best: “We 
would like to extend our thanks to all the devoted people 
at Rock Energy Co-op during the last heavy snowstorm. 
There has been an old saying that says, ‘You never miss the 
water until the well runs dry.’ Well, it is true now as we are 
so dependent on our electric power supplier. Thanks again.”

Rockton Lawsuit Update
You may have read news reports about our ongoing 

dispute with the village of Rockton. Rock Energy filed 
a lawsuit in May asking the federal court to invalidate 
an April 2005 referendum that Rockton village officials 
claim authorizes them to acquire and operate the electric 
and natural gas distribution systems in the village.

We contend that the referendum was flawed, primarily 
for two reasons. First, there is a $13 million difference be-
tween the dollar amount shown on the ordinance published 
before the election and the dollar amount shown on the bal-
lot voters received on Election Day. Second, the referendum 
specifically authorizes the village to buy the assets of South 
Beloit, Water, Gas & Electric, not of Rock Energy. 

In late December, the federal court granted the 
village’s motion to dismiss the lawsuit. We respectfully 
disagree with the court’s opinion and plan to appeal the 
decision. The court’s opinion correctly noted that the vil-
lage must pass a valid ordinance in order to acquire the 
assets from Rock Energy, and the court accepted all facts 
in our complaint as true. However, the court did not ad-
dress the substance of our claims about the irregularities 
in the referendum and did not determine whether or not 
the election was properly conducted.

Because Rock Energy would be harmed if Rockton 
is allowed to move forward based on a flawed referendum 
and invalid ordinance, we continue to believe that we are 
entitled to bring this lawsuit against Rockton. I promise 
to keep you updated as this case continues through the 
judicial system.

As always, we truly appreciate the opportunity to be 
your energy provider and welcome your ideas about how 
we can improve our service.

mailto:spirithorsesusan@live.com
http://www.rock.coop
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