IMPORTANT SAFETY NOTICE:
Members' Buried Piping

federal law administered by the U.S. Department of
Transportation (Title 49 CFR 192.16) is important

o Rock Energy Cooperative (REC) members with

buried natural gas piping.

Buried piping that is owned by the member is typi-
cally not maintained by REC. If you have buried natural
gas piping, be advised of the following:

B Buried piping that is not maintained may be subject
to the potential hazards of corrosion and leakage.

B Buried piping should be:

*  Periodically inspected for leaks.

*  Periodically inspected for corrosion if the piping
is metallic.

*  Repaired or removed from service if any unsafe
condition is discovered.

B Before excavating near buried piping, the piping
should be located and excavating done carefully by
hand. Underground locating contractors may as-
sist with locating buried piping. Many plumbing or
heating contractors can perform inspections and make
repairs to buried piping.

In most cases, REC maintains buried gas piping up to
the outlet of the gas meter on your property. All gas pip-
ing beyond this point is the members’ responsibility.

Some examples of buried gas piping that are NOT
maintained by REC are:

B Buried piping past the outlet of a meter supplying
mobile homes.

B Buried piping past the outlet of a meter supplying
secondary buildings, such as detached garages and
workshops.

B Buried piping past the outlet of a meter supplying
additional equipment, such as pool heaters, gas grills,
and yard lamps.

If you have questions or need more information,
please call our 24-hour Customer Service Center at

(866) 752-4550.

AVISO DE SEGURIDAD IMPORTANTE:

Tuberias Enterradas de Clientes

tados Unidos (Titulo 49 CFR 192.16) es importante
para los clientes con tuberias de gas natural con Rock

L a ley federal administrada por el Transporte de los Es-

Energy Cooperative.

Tuberias enterradas que son propiedad del miembro
no es tipicamente mantenida por REC. Si usted tiene
tuberias enterradas de gas natural, es aconsejado de lo
siguiente:

B Tuberfas enterradas que no reciben mantenimiento
pueden presentar riesgos potenciales de corrosién y
fugas.

B Tuberfas enterradas deben ser:

*  Periédicamente inspeccionadas de fugas.

*  Revisarse periédicamente en busca de corrosién si

son metdlicas.

*  Repararse o dejar de utilizarse si se descubre cual-

quier condicién insegura.

B Antes de excavar cerca de tuberfas enterradas, la
tuberfa debe localizarse y la excavacién debe realizarse
cuidadosamente a mano. Los contratistas expertos en
localizaciones pueden ayudar a ubicar tuberfas enter-
radas. Muchos contratistas de plomeria o calefacciéon
pueden realizar inspecciones y reparaciones de tuberias
enterradas.

En la mayoria de casos, REC da mantenimiento a las
tuberias enterradas hasta la salida del medidor de gas en su
propiedad. Toda tuberia de gas que esta después de este
punto es responsabilidad del miembro.

Algunos ejemplos de tuberias enterradas que NO
reciben mantenimiento departe de REC son:

B Tuberfas enterradas después de la salida de un medidor
que alimentan a casas rodantes.

B Tuberfas enterradas después de la salida de un medidor
que alimenta a edifi cios secundarios, como cocheras
independientes y talleres.

B Tuberfas enterradas después de la salida de un medidor
que alimenta a equipos adicionales, como calentadores
de piscinas, parrillas a gas y ldmparas de jardin.

Si tiene alguna pregunta o necesita mds infor-
macién, llame por favor nuestro centro de 24 horas de

servicio de atencién al miembro al (866) 752-4550.
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Shane L. Larson,
Chief Executive
Officer

afety is a serious issue, especially
S when it comes to electrical safety.

Each year thousands of people in
the United States are critically injured
and electrocuted because of electrical
accidents.

Many of these accidents are prevent-
able. We use electricity every day for
so many things that we forget it can be
deadly. Its invisible force is so common-
place that it’s easy to overlook electrical
hazards, even if they’re right in front of
you.

Federated Rural Electric Insurance
Exchange, which provides insurance
coverage to Rock Energy and many oth-
er energy co-ops, reports that claims of
public contact with energized equipment
increased significantly in May. A total of
18 claims were reported, compared with
the six-year average of 11 for May.

Three of those accidents resulted in
death. In one instance, a co-op member
died while working on an irrigation
pump. The other two fatalities involved
a contractor who hit underground lines
while installing an anchor and an irriga-
tion contractor who made contact on the
member’s side of the meter.

Accidents involving overhead lines
easily can be avoided because the lines
are in plain sight. The safety slogan
“Look Up and Live” reminds everyone
that they should look for overhead power
lines whenever they’re working or play-
ing outside.

Some of Federated’s public contact
claims in May involved overhead lines:

* A sailboat mast snagged a commu-
nications line, bringing down three
electric poles.

* A member hit overhead lines with
a metal pole.

* A member trying to remove a tree
limb made contact with overhead
lines.

More Power to You

LIFE-CHANGING STORIES REVEAL
DANGERS OF ELECTRICITY

* A contactor’s backhoe hit a tele-
communications line, breaking a
pole and bringing down electric
lines.

Fortunately, no one died in these
accidents, but they could have.

Underground lines are trickier
because we can’t see them. That’s why
it’s so important to call 811 before every
digging project. The call and service are
absolutely free. Professional locators are
sent to your planned digging site and
mark underground lines with flags or
spray paint, so you know where not to
dig.

Safety —your safety, our workers’
safety, the public’s safety —is a priority
for Rock Energy. Over time, we have
created a culture of safety by putting our
employees’ safety and that of the com-
munity above everything. That’s why
many of the articles in this magazine and
on the www.rock.coop website focus on
safety.

I’d also like to call your attention to
SafeElectricity.org. The website is the
public awareness program of the Energy
Education Council, a non-profit organi-
zation whose members include hundreds
of energy providers, including Rock

Rock ENERGY
COOPERATIVE

Empowering Members Since 1936

Energy. The council’s mission is to cre-
ate a safer, smarter world by providing
life-saving, energy-saving, and cost-
saving information and resources.

One of the group’s programs is called
“Teach Learn Care.” The TLC campaign
shares stories of people whose lives have
changed because of electrical accidents.
It encourages people to teach what you
know, learn what you need to, and care
enough to share it with others.

Go to the SafeElectricity.org website
and click on “Public Education” to find
a wealth of safety information you can
use and share. In the videos section, you
can learn about a former lineman who
was seriously injured in an accident
involving overhead power lines. Told
by the lineman and his family, the story
helps professionals and do-it-yourselfers
understand the importance of planning
projects to avoid contact with overhead
lines.

The life-changing impacts of power
line accidents are detailed in another
video that features an accident survivor
and his family. He lost his left hand and
sternum and suffered numerous burns
and injuries because of his accident with
an overhead power line.

(Continued on page 20D)
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STAY HYDRATED!

When the temperature soars past 90 degrees and the
heat index hits 105, just being outside causes a person to
sweat. Imagine working in those conditions!

Rock Energy Cooperative linemen, tree crews, and
natural gas technicians don’t have to imagine what it’s
like. They know because they’re out in the heat making
sure electricity is flowing to your air conditioner and
natural gas is keeping your appliances running.

The key to working in hot, humid weather is staying
hydrated, workers say. They drink at least a gallon of
water during their 8-hour shifts and then usually another
gallon after work.

Before crews head out for the day, they can be seen
at the ice machines in the co-op warehouses filling up
their coolers and water jugs. That’s standard practice
during the summer and especially important when the
mercury creeps toward 100 degrees.

It’s impossible not to sweat in those weather
conditions. Sweating plays an important health role
because it helps maintain body temperature. When
we’re hot and we sweat, that moisture evaporates and
cools us off —a bit. Some workers have an extra shirt in
their truck, so they can change halfway through the day.

The weather is part of their job, and they take it in
stride. Whether it’s hot or cold, raining or snowing, they
work outdoors to make sure you have the energy you
need. Most wouldn’t even think about trading it for an
inside job.

But here’s the million-dollar question: Would they
rather work when the heat index is 105 or when the
wind chill is 20 below zero? Most say they prefer the
cold weather because you can always wear more layers
of clothes. But when you’re hot, there’s not a lot you
can do. You just stay hot.

A lineman works along Rockton Road under the blazing sun.
The temperature was 91 with a heat index of 105.

MEMBER SURVEY COMING SOON

Your opinion matters to us!

Rock Energy Cooperative is participating
in a member survey project through the Asso-
ciation of Illinois Electric Cooperatives.

You may be randomly selected to partic-
ipate in the project. Members who complete
the survey will be entered into a drawing for
the chance to win a $250 bill credit.

Neither the AIEC nor the survey vendor,
Inside Information, will ask for credit card
information or sell or share your private
information.

Rock Energy will receive the anonymous
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survey results and evaluate the information
to help improve our service to you. The
more completed survey questionnaires we
receive, the more accurate the information
will be. If you’re selected to participate,
please take the time to answer the short
survey.

We anticipate that survey questionnaires
will be mailed in August or September.

If you have questions about the survey,
please contact Barbara Uebelacker, com-
munications director, at 866-752-4550 or
barbu@rock.coop. We appreciate your help!
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GREAT NIGHT AT THE
BALLPARK

Rock Energy Cooperative members filled the stands
at Beloit’s Telfer Park on Saturday, June 16, for the
annual Rock Energy Night at the Ballpark.

Rock Energy members can still buy discounted
tickets for Beloit Snappers home games at the
Janesville and South Beloit co-op offices. They are
$2 each and can be used during any 2018 regular
season game.

While you’re at the office, pick up a Snappers
schedule so you can plan your trip to the ballpark.

Right: Beloit Snappers right-fielder Mickey McDonald
takes a swing during the game against the Clinton
LumberKings. Clinton won the game 9-4.

Below: Denny Svehla (front right), also known as
Denny Diamond, filled the stadium with Neil Diamond
hits before the game. Performing with him are his
sons Lucas (left) and Spenser.

Left: Lukas Kelly (left) and Anthony Taylor spin around and then try to race to the finish line during one of the kid games between innings.
Right: Cayden Stewart (left) and Emett Carpenter tried to throw rubber chickens in a basket during another game.
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VISIT WEBSITE BEFORE
INSTALLING SOLAR

If you’re thinking about installing a solar generation system on
your property, make sure to learn all the facts before signing a
contract.

To get started, go to www.rock.coop/distributed-generation.
There you will find a list of frequently asked questions,
guidelines for technical requirements, our interconnection
agreement, and details about our Small Distributed Generation
Rate. This information can be provided to potential vendors so
they are aware of the cooperative’s technical requirements.

If you have any questions after reviewing the information,
please call us at 866-752-4550 or email questions@rock.coop.

Mark your calendar!

MEMBER APPRECIATION DAY
2018 PANCAKE BREAKFAST

Saturday,
Sept. 15 A
8t010:30aim. 3}

REC Headquarters,
2815 Kennedy Road,
Janesville, Wis.

Shane Larson, CEQ

P.O. Box 1758, 2815 Kennedy Rd., Janesville, WI 53547

P.O. Box 126, 15229 Willowbrook Rd., South Beloit, IL 61080
608-752-4550 ¢ 866-752-4550

Barbara Uebelacker, Editor
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Rock Energy Cooperative offices will be closed

on Monday, Sept. 3, in observance of Labor Day.
We will reopen at 7:30 a.m. Tuesday, Sept. 4.
Members can make payments in the drop boxes
at both offices throughout the holiday weekend.
Even though our offices are closed, standby crews
are always available 24 hours a day. If you need to
report a power outage, please call 866-752-4550.

More Power to You

(Continued from page 20A)

Other videos share the story of two teenagers who
survived an auto accident involving power lines because
they had learned the right steps to take to stay safe, a
feature about the importance of taking the proper steps to
ensure safe digging, a story about the dangers of operating
large equipment near overhead power lines, and the tragic
account of a 12-year-old girl who lost her life to household
current through a faulty outdoor lamp.

A 30-minute live power line demonstration also can
be seen on the site. It illustrates indoor and outdoor safety
considerations related to home, work, and play. The need
for electrical safety is important for everyone, young or
old. Information and awareness creates life-saving atti-
tudes and actions.

Our goal is to educate people so they can avoid tragic
accidents, injuries, and death. Please stay safe as you en-
joy the rest of the summer. And, as always, let us know if
there’s anything we can do to improve our service to you.
We truly are grateful to be your energy provider.

Rock ENERGY
COOPERATIVE

Empowering Members Since 1936
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