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More Power to You
MAY YOUR HOLIDAY SEASON BE 
Merry and Bright

The holidays are a time of year that 
many of us eagerly anticipate. The 
season is marked by special foods, 

seasonal decorations, and lots of festiv-
ities. We cherish carrying on old family 
traditions and enjoy creating new ones. 

However, given the hustle and bustle 
of the season, the holidays also can offer 
an opportunity to slow down and reflect. 
All of us at Rock Energy Cooperative 
are grateful for you, the members of the 
co-op. While our main focus is providing 
safe, reliable, and affordable energy, we 
also want to give back. We want to help 
our members and the communities they 
live in thrive.

Rock Cooperative Care is one of the 
ways we help. This is our energy assis-

tance program that benefits co-op mem-
bers who might otherwise fall through 
the cracks because their incomes are too 
high to qualify for federal programs but 
too low to make ends meet.

We launched Rock Cooperative Care 
in 2010 to help members going through 
tough times. Since then, more than 
$275,000 has been awarded to members 
who might otherwise fall through the 
cracks because their incomes are too 
high to qualify for federal assistance but 
too low to make ends make. If you think 
you might qualify for assistance, check 
out the income guidelines on page 16.

At Rock Energy, we do many things 
to be prepared for emergencies. Most 
of the time, bad weather or equipment 
failures test our preparedness. This 
past spring, we had a different kind of 
emergency: we had a fellow employee 

who became seriously ill and required 
lifesaving measures in our office. (See 
article on page 17).

As you will read in the article, our 
employees receive CPR and first-aid 
training. As you can imagine, this makes 
sense, particularly for our crews out in 
the field. However, in this instance, it 
was an office employee who fell ill. 

I am so very glad that our employees 
not only had certified CPR training, but 
most importantly they were able to exe-
cute that training during a very difficult 
situation. It’s one thing to render aid to a 
stranger, but it is quite another helping a 
co-worker, a friend.

Elise, the employee in the piece, was 
brave enough to share her story so that 
perhaps others may be as prepared as her 
fellow workers were on that warm spring 

(Continued on page 18)
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Some Rock Energy Cooperative members need a little help 
paying their energy bills. They might earn too much to 

qualify for state and federal energy assistance, or they might 
need some extra money to supplement the other programs.

Either way, Rock Cooperative Care is available to help. 
Since 2010, more than $275,000 has been distributed to help 
members. 

A one-time grant of up to $500 is available to help residen-
tial members who are struggling to pay their energy bills but 
do not meet more stringent state and federal requirements.

The Wisconsin Home Energy Assistance Program (WHEAP) also 
helps eligible low-income households pay for winter energy services. 

The program’s heat and electric assistance is a one-time benefit 
payment per heating season. The amount depends on household size, 
income, and energy costs.

You are eligible for heating assistance through WHEAP if your 
household’s combined income is at or below the levels shown on the 
accompanying chart.

For more information and application details, please contact your 
local office:

•	 Rock County: 608-363-9200, Energy Services Inc., Eclipse Center, 
600 Henry Ave., Suite 25A, Beloit,  
or 1 Parker Place, Suite 405, Janesville. 

•	 Green County: 608-328-1111, Energy Services Inc.,  
749 10th Ave., Ct., Monroe.

•	 Walworth County: 262-427-8505, Energy Services Inc., 319 N. 
Wisconsin St., Elkhorn.

•	 Dane County: 608-267-8601, Energy Services Inc.,  
1225 S. Park St., Madison.

Check the chart below to see if your household qualifies 
for assistance. For example, a four-person household would be 
eligible if the total annual income is $77,250 or less. 
	 The Salvation Army office administers the Rock Cooper-
ative Care program. If you meet the eligibility requirements, 
call either of these offices during regular business hours to 
schedule an appointment: Janesville, 608-757-8300, extension 
26, or Rockford, 815-972-1135. Be sure to point out that you 
would like to schedule an appointment to apply for the Rock 
Cooperative Care program. 

ROCK COOPERATIVE CARE OFFERS ENERGY ASSISTANCE 

Rock Cooperative Care Income Guidelines for the 2019-2020 Heating Season*

HELP ALSO AVAILABLE THROUGH STATE, FEDERAL PROGRAMS
WHEAP INCOME GUIDELINES
for the 2019-2020 Heating Season

Household	 Combined Household Income
	 Size	 3 Month	 Annual

	 1	 $7,168.25	 $28,673
	 2	 $9,374	 $37,496
	 3	 $11,579.50	 $46,318
	 4	 $13,785.25	 $55,141
	 5	 $15,991	 $63,964
	 6	 $18,196.50	 $72,786
	 7	 $18,610	 $74,440
	 8	 $19,023.75	 $76,095

	     Family Size	 150% of Poverty Level	 200% of Poverty Level	 300% of Poverty Level
		  (eligible for up to a $500 grant)	 (eligible for up to a $350 grant)	 (eligible for up to a $250 grant)

		  30-Day	 Annual	 30-Day 	 Annual 	 30-Day	 Annual
		  Income	 Income	 Income	 Income	 Income	 Income

	 1	 $1,561	 $18,735	 $2,082	 $24,980	 $3,123	 $37,470
	 2	 $2,114	 $25,365	 $2,818	 $33,820	 $4,228	 $50,730
	 3	 $2,666	 $31,995	 $3,555	 $42,660	 $5,333	 $63,990
	 4	 $3,219	 $38,625	 $4,292	 $51,500	 $6,438	 $77,250
	 5	 $3,771	 $45,255	 $5,028	 $60,340	 $7,543	 $90,510
	 6	 $4,324	 $51,885	 $5,765	 $69,180	 $8,648	 $103,770
	 7	 $4,876	 $58,515	 $6,502	 $78,020	 $9,753	 $117,030
	 8	 $5,429	 $65,145	 $7,238	 $86,860	 $10,858	 $130,290

*Figures are based on the Federal Poverty Guidelines for 2019-2020.
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Elise Ehrensing was in the right 
place at the right time when her 
heart stopped beating.

The right place was Rock Energy Co-
operative’s office in South Beloit, where 
employees have been trained in CPR 
and first aid annually for at least the past 
30 years. The timing was right because 
about a month earlier she had been pro-
moted from part-time member services 
representative to full-time status.

“Had I not joined Rock as a full-time 
employee, I wouldn’t have been at the 
office because I didn’t work on Wednes-
days,” Elise said. “Who knows where I 
would have been? I might have been at 
home by myself or out running errands 
when this occurred.”

But fortunately, on that Wednesday 
afternoon in April, she and Stephanie 
Cammelot, consumer accounting su-
pervisor, were meeting with a member. 
Elise was explaining a co-op program 
when Stephanie noticed her co-worker 
was having difficulty finding the right 
words and seemed short of breath. 
Suddenly, Elise stopped talking and 
collapsed.

At that moment, Stephanie sprang 
into action. She quickly called 911 from 
the phone in the meeting room and then 
yelled to her co-workers for help. Many 
in the office had just completed their 
CPR training the week before and knew 
exactly what to do: start chest compres-
sions and get the first-aid kit and AED 
(automatic external defibrillator). Know-
ing that rescue help was on the way, one 
employee volunteered to wait by the side 
of the road to direct the ambulance into 
the right driveway.

While Stephanie and Sharon Janes, 
manager of administrative services, 
took turns doing chest compressions, 
April Nichols, district office supervisor, 
positioned the AED pads so the machine 
could analyze Elise’s heart and direct 
when to provide a shock. Other co-
workers stood ready to relieve Stephanie 
and Sharon if they grew too tired to 
continue CPR.

Neither Stephanie nor Sharon had ad-

ministered CPR before, 
and both said it was 
much more difficult to 
work on a real person, 
especially someone you 
know, compared to the 
training dummy. The 
AED provided verbal 
prompts that continu-
ally told them to push 
harder, even though 
they were using their 
entire body weight on 
the chest compressions.

South Beloit rescue 
personnel soon arrived 
and continued work-
ing on Elise before 
transporting her to the 
hospital.

“When we arrived on scene, she was 
not breathing and her heart was not func-
tioning,” said South Beloit Fire Chief 
Michael Davenport, who praised the 
quick action of Rock Energy employees. 
“You guys activated 911. You activated 
the AED. You started CPR. You did ev-
erything exactly the way it needed to be 
done. It’s truly because of the early CPR 
and early defibrillation that was done by 
the employees at the office that she was 
able to survive and also survive with no 
deficits.

“You guys do such a wonderful job 
there at the facility by making sure your 
employees have the necessary training 
that they need and that you continue on 
with that training on a yearly basis. It’s 
extremely important when you have a 
shop or a business to have basic first-aid 
and CPR training because when these 
emergencies happen it increases the 
survival rate. I feel we’re very fortunate 
to have a company here in South Beloit 
that takes CPR and first-aid training as 
seriously as you guys do.”

Elise, who is 32, said her doctor told 
her that one of two things might have 
caused her heart to stop beating. One is 
long QT syndrome, a heart rhythm con-
dition that causes fast, chaotic heartbeats 
and can lead to death. She is awaiting 

the results of genetic tests to see if she 
has that syndrome. The other possibility 
is that her heart had an electric conduc-
tion issue. 

“The doctor told me an electric con-
duction issue with the heart can happen 
to any person at any time,” Elise said. 
“Your heart gets out of rhythm. Nor-
mally it can get itself back into the right 
rhythm. Mine simply did not.”

To prevent that from happening 
again, Elise underwent surgery to 
have an ICD (implantable cardioverter 
defibrillator) inserted. When an ICD 
detects irregular heart rhythms, it sends a 
strong electrical impulse that shocks the 
heart out of the dangerous rhythm and 
allows normal rhythms to resume. The 
device also serves as a pacemaker, which 
stimulates the heart if an abnormally 
slow heart rate is detected. 

It’s been about seven months since 
the device was inserted, and thankfully 
no issues have been documented with 
Elise’s heart during that time. 

When Elise participated in the first-
aid and CPR course at Rock Energy 
a week before her heart stopped beat-
ing that day, she had no idea that her 
co-workers would soon use their training 
to save her life.

“The doctor told my family I was 

CPR TRAINING SAVES CO-WORKER’S LIFE
Fire chief praises quick action of Rock Energy employees

Elise Ehrensing, front center, is surrounded by some of the 
people who helped her, from left, South Beloit Fire Chief 
Michael Davenport, Sharon Janes, Stephanie Cammelot, 

April Nichols, and South Beloit firefighter Gary Brown, who was 
the first paramedic to arrive on the scene.

(Continued on page 18)

http://www.rock.coop


Shane Larson, CEO
P.O. Box 1758, 2815 Kennedy Rd., Janesville, WI 53547

P.O. Box 126, 15229 Willowbrook Rd., South Beloit, IL 61080
608-752-4550 • 866-752-4550

Wisconsin Energy Cooperative News18

Barbara Uebelacker, Editor

More Power to You

SCHOLARSHIPS OFFERED TO  
HIGH SCHOOL SENIORS

Rock Energy Cooperative again is offering scholar-
ships of $500 to graduating high school seniors who 
enroll at an accredited school. 

Students whose parents or guardians are members of 
Rock Energy are eligible to apply. In other words, you can 
apply if your household receives electricity and/or natural 
gas from the co-op.

Our independent scholarship committee will judge 
applicants based on general merit, cooperation, leadership 
abilities, financial need, and class ranking. 

Since 1989, Rock Energy has awarded more than 
$107,000 in financial aid to deserving students. 

Online applications are available at www.rock.coop. Just 
go to the Community & Youth tab and click on Scholarships. 
The deadline for submitting applications is Jan. 10. If you 
have any questions, please contact Barbara Uebelacker, com-
munications director, at 866-752-4550 or barbu@rock.coop.

In addition, scholarships of $2,000 will be awarded 
through the Thomas H. Moore Illinois Electric Cooperatives 
(IEC) Memorial Scholarship Program. These scholarships 
are available to high school seniors who are the sons or 
daughters of an Illinois electric cooperative member receiv-
ing service from the co-op.

Applications must be completed online at www.rock.
coop. Just go to the Community & Youth tab and click on 
Scholarships. The deadline is Dec. 31.

Rock Energy line workers do more than keep electricity flowing. 
This summer, a crew working in rural Rock County was approached 
by a woman who needed help for her husband who was having an 
asthma attack in their car. The workers reacted quickly, pulled him 
out of the car, started chest compressions, and activated the AED 
(automatic external defibrillator). They continued CPR until rescue 
workers arrived. Crew members pictured with the AED from their 
truck are, from left, Journeyman Linemen Billy Beggs and Justin 
Busfield and Apprentice Lineman Brody Back. All co-op vehicles 

are equipped with AEDs and first-aid kits.  

clinically dead,” she said. “He also expressed just how critical 
this situation was by informing me that the average survival 
rate of those who go into cardiac arrest outside of a hospital 
setting is only about 5 percent.

“I am very thankful to everyone that they jumped into 
action so quickly and got help on the way as fast as they did 
because who knows what would have happened. Had they not 
been in that training, had Rock Energy not provided this train-
ing, I may have suffered permanent damage from this event or 
it’s very possible I would not even be here today. 

“I really feel blessed that I have the position I do, to work 
at the place I’m at, and to have a company that cares enough 
for their employees to provide this training and equipment.”

CPR Training Saves

Rock Energy Cooperative offices will be closed on Tuesday, Dec. 24, 
and Wednesday, Dec. 25, in observance of Christmas and Tuesday, 
Dec. 31, and Wednesday, Jan. 1, for the New Year’s holiday. Members 
can make payments in the drop boxes at both offices throughout the 
holiday weekend and at the new payment kiosk outside our South 
Beloit office, 15229 Willowbrook Road. Even though our offices are 
closed, standby crews are always available 24 hours a day. If you 
need to report a power outage, please call 866-752-4550.

HAPPY HOLIDAYS

day. Elise is a terrific employee and an even better person. 
We are so thankful that she not only survived, but that she is 
thriving in all facets of her life.

If you haven’t taken a CPR class, please do yourselves, 
your family, and perhaps even a stranger, a huge favor: Take 
a CPR class and then keep your training up to date each year. 
While most situations are not life or death, it’s always best to 
be prepared, because you never know.

All of us at Rock Energy sincerely hope you and your 
family have a wonderful and safe holiday season. As you 
decorate your home, please keep safety in mind. Make sure 
your holiday lights are in good working order, don’t overload 
circuits, and never use frayed or worn extension cords. 

It truly is a privilege to serve your energy needs during 
the holidays and throughout the year. If we can do anything 
to improve our service, please let us know. 
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